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Bao hanh cua Porsche danh cho xe dién (Battery Electric Vehicles - BEV)

Porsche warranty for battery electric vehicles (Battery Electric Vehicles - BEV)

Cong ty TNHH Xe Hai T6i Thugng, dia chi Tang 10, Phong s6 1&2, Phi My Hung Tower, S6 8 Hoang Van
Thai, Phudng Tan My, Thanh phd Ho Chi Minh, Viét Nam (bén bao hanh) cdp cho khach hang (bén dugc bao
hanh) ché do bao hanh xe mdi 03 ndm (bao hanh) cho xe thuan dién hoan toan mdi (xe mdi) dudc ban va
giao trong khu vuc Viét Nam theo cac diéu kién sau dai vdi tat ca céac 16i vat liéu va 1ap rap. Bao hanh chi ap
dung cho xe thuan dién (BEV), nhung khong ap dung cho xe dién plug-in hybrid (PHEVs).

The Ultimate Cars Company Ltd. address 10th floor Unit 1&2, Phu My Hung Tower, 8 Hoang Van Thai
Street, Tan My Ward, HCMC, Vietnam (warrantor) grants the customer (warrantee) a three-year new vehicle
warranty (warranty) for brand-new battery electric vehicles (new vehicles) sold and delivered within
Vietnam region in accordance with the following conditions with regard to all defects in materials and
workmanship. The warranty only applies to all-electric vehicles (BEVs), but not to plug-in hybrid electric
vehicles (PHEVs).

Trong trudng hop 16i san va 16i ri (gi) sét trén than vo, ché dd bao hanh dai han Than Vo va Mau San danh
cho xe mdi cua Porsche dudc liét ké dudi day sé dudc ap dung.

In the event of paint defects and corrosion, the Porsche paint and long-term warranty for new vehicles
listed below applies.

Quyén Igi danh cho Bén dudc Bao hanh dudi ché do bao hanh nay dudc ap dung dong thai véi quyén hap
phép cta ho trong trudng hdp xay ra 16i clia xe mdi. Bén dudc Bao hanh c6 thé yéu cau cac quyén hap phap
ctia minh mién phi. Cac quyén hop phéap nay khéng bi han ché bai ché dé bao hanh, bat ké yéu cau bao hanh
co xay ra hay khéng va Bén dudc Bao hanh co stir dung bao hanh hay khong.

The rights granted to the warrantee by this warranty apply in addition to his statutory rights in the event of
defects of the new vehicle. The warrantee may claim the statutory rights free of charge. They are not
restricted by the warranty, regardless of whether the warranty claim occurs and whether the warrantee

makes use of the warranty.

1. Pham vi dialy
Geographic Scope
Cac yéu cau theo bao hanh nay cd thé dudc thuc hién trén toan cau, nhung chi tai cac dai ly dudc Gy
quyén.

Claims under this warranty may be made worldwide, but only at authorised dealers.
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Thai han bao hanh
Warranty Period

Thai han bao hanh bt dau tir ngay bén bao hanh hoéc dai ly Gy quyén giao xe mdi cho bén dudc bao
hanh hoéc ngay dang ky xe dau tién. Khdng ké dén diéu khoan nay, thai han bao hanh sé bat dau khi
dai ly Gy quyén ban giao, st dung hodc dang ky ddi vdi xe mdi. Dai ly Gy quyén sé ghi rd ngay bat dau
cua thai han bao hanh trong S6 Bao hanh va Bao dudng.

The warranty period begins on the earlier of the date of delivery of the new vehicle by the warrantor
or an authorised dealer to the warrantee or the date of initial registration. Irrespective of this, the
warranty period shall commence when an authorised dealer delivers, uses or registers the new
vehicle. The authorised dealer shall record the date of commencement of the period in the warranty

and maintenance booklet.

Thdi gian bao hanh dai vdi hu hong cla pin dién 4p cao trén xe két thic sau 08 ndm hoac khi xe da di
chuyén dugc 160.000 km (tuy diéu kién nao dén trudc). Dai véi nhitng hu héng khac, thai gian bao
hanh 1a 03 nam, khong gidi han vé quéng dudng di chuyén.

The warranty period for defects in the vehicle's high-voltage battery ends after eight years or when
the vehicle's mileage exceeds 160,000 km (whichever comes first). For all other defects, the

warranty period is three years, regardless of the mileage.

Diéu kién tién quyét doi vdi yéu cau bao hanh
Prerequisites for the Warranty Claim
Ché dd bao hanh chi ap dung cho nhitng phuong tién dudc di chuyén hap phap trén dudng.

The warranty only applies to vehicles if and as long as they are considered road-legal.

Mot yéu cau bao hanh chi hdp Ié néu trong thai gian bao hanh, tat ca cong viéc bao dudng dudc thuc
hién theo thong s ky thuat trén man hinh hién thi khoang thoi gian bao dudng cla xe. Sai Iéch so Vdi
thong so k¥ thuat 1a vo hai, vdi diéu kién la sai lIéch so vdi viéc bado dudng theo quy dinh vé thai gian
la khong qua mot thang va vé quang dudng xe di dude khong vugt qua 1.000 km. Trong trudng hap
c6 sai léch 16n han, Bén bao hanh sé dugc mién trlr nghia vu bao hanh cta minh, trir khi Bén dudc
bao hanh chirng minh rang viéc khong tuan thu cac thong so ky thuat nay khdng phai la nguyén nhan
dan dén yéu cau bao hanh.

A claim under the warranty is only valid if during the warranty period all service interval work is

carried out according to the specifications of the service interval display of the vehicle. A deviation



4.1.

4.2.

FRPORSCHE

from the specifications is harmless, provided that the deviation from the specified service intervals
in terms of time does not exceed one month and in terms of the mileage of the vehicle does not
exceed 1,000 km. In the event of a greater deviation, the warrantor shall be released from its
obligations under the warranty, unless the warrantee proves that non-compliance with these

specifications did not cause the warranty claim.

Hiéu luc cua Yéu cau Bao hanh

Validity of the Warranty Claim

Theo céac quy dinh sau day trong Muc 4.3 dén 4.6, yéu cau bao hanh sé dudc coi la ton tai trong
trudng hop phat sinh bat ky 16i nao cua xe. Bao gdém ca hién tuong tiéu hao dung lugng qua mirc doi
vd@i pin dién ap cao theo Muc 4.2.

Subject to the following provisions in Sections 4.3 to 4.6, a warranty claim shall be deemed to exist
in the event of any defect in the vehicle. This also includes excessive loss of capacity of the high-

voltage battery in accordance with Section 4.2.

Giong nhu bat ky loai pin lithium-ion nao, pin dién &p cao la doi tugng phai chiu qua trinh l30 hda va
hao mon do vat ly va héa hoc gay ra trong sudt vong ddi cta pin. Néu mét phép do dung lugng dude
thuc hién bdi mot dai ly dudc Uy quyén trong thdi han bao hanh cho thay dung luagng thuc cda pin tai
thai diém dudc chi dinh bén dudi nho han gia tri phan trdm (gia tri bao hanh) dudc chi dinh nhu sau,
thi ty 16 gidam xudng dudi gia tri bao hanh tuang (*ng sé dudc coi la ton that qua mlc cong suit theo
nghia cua cac diéu kién bao hanh nay:
Like any lithium-ion battery, the high-voltage battery is subject to a physically and chemically
induced aging and wear process over its life. If a capacity measurement performed by an authorised
dealer within the warranty period shows that the net battery capacity at the time specified below is
less than the percentage values (warranty values) specified as follows, the proportion falling below
the respective warranty value constitutes an excessive loss of capacity within the meaning of these
warranty conditions:

J 80% dung lugng thuc té: trong khoang thai gian ba ndm, hodc khoang thai gian ma quang
dudng di chuyén cla xe khong vugt qua 60.000 km ke tir thai diém ban giao xe ban dau
hodc dang ky ban dau;

80 % of the net battery capacity within three years or up to 60,000 km mileage after initial

delivery or initial registration;
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70% dung lugng thuc té: trong khoang thai gian tdm nam, hodc khoang thai gian ma quang
dudng di chuyén clia xe khong vugt qua 160.000 km, ké tlr thdi diém ban giao xe ban dau
hodc dang ky ban dau.

70 % of the net battery capacity within eight years or up to 160,000 km mileage after initial

delivery or initial registration.

Dich vu bao hanh sé khdng dudc ap dung trong nhitng trudng hdp hu héng gay ra bai mét trong cac

su viéc sau day:

A warranty service is excluded if the defect has been caused by one of the following events:

phuadng tién da dudc stra chira khong dung cach, bao tri khong ding cach, bao dudng khéng
dung cach, trir khi nhirng viéc nay da dugc thuc hién thudc dich vu bao hanh dudc thuc hién
bai Dai ly iy quyén, hodc

the vehicle has been previously improperly repaired, improperly maintained or improperly
serviced, unless this has been done as a warranty service by an authorised dealer; or

hudng dan van hanh, xtr Iy va cham soc phuang tién do hudng dan van hanh trong phién ban
mdi nhat dugc thong bao cho Bén dudc bao hanh khong dudc tuan thu, hoac

the instructions for the operation, handling and care of the vehicle, which result from the
operating instructions in the latest version communicated to the warrantee, have not been
followed; or

phu tung da dudc lap rap hoic lap ddt ma viéc sir dung chua dude phé duyét bai Dr. Ing. h.c.
F. Porsche AG, hoéc da dudc stra déi theo cach khong dudc phé duyét bdi Dr. Ing. h.c. F.
Porsche AG (vi du: Su can chinh ddng ca), trir khi Bén dudc bao hanh cd thé chirng minh ring
cac linh kién khong dudc phé duyét cé chat lugng tuong dudng vdi cac bd phan ban dau va
viéc st dung chung ciing nhu nhirng diéu chinh khac khong dudc phé duyét dai vai xe khong
phai la nguyén nhan gay ra khiém khuyét dd phat sinh; hoac

parts have been fitted or installed in the vehicle whose use has not been approved by the Dr.
Ing. h.c. F. Porsche AG, or the vehicle has been modified in a way not approved by the Dr. Ing.
h.c. F. Porsche AG (e.g. tuning), unless the warrantee can prove that the non-approved parts
are of equivalent quality to the original parts and that neither their use nor the other non-
approved modification to the vehicle is the cause of the defect that has arisen; or

Phuong tién dudc xur ly khdng ding cach hodc st dung qua murc, chang han nhu chay qua tai
dong ca; hodc

the vehicle has been improperly handled or overused, such as overloading of the vehicle; or
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o xe bi gdy hu hong bdi cac tac nhan bén ngoai (vi du tai nan, mua d4, I lut, dong vat can),
hodc
the vehicle has been damaged by external causes or influences (e.g. accident, hail, flooding,
animal bite); or

o Bén dugc Bao hanh da khdng thong béo vé 16i ngay |ap tirc, hodc
the warrantee has not reported a defect immediately; or

. Bén dugc Bao hanh da khong ngay lap tirc tao ca hoi cho viéc stra chira hu héong

the warrantee has not immediately given the opportunity to remedy the defect.

Trong trudng hdp hu héng cua pin dién ap cao, dich vu bdo hanh ciling bi loai trir néu hu héng bi gay
ra bdi nguyén nhan:
In the event of a defect in the high-voltage battery, warranty service is also excluded if the defect
has been caused by:
. Pin dién ap cao da dudc thao hoan toan khdi phuang tién, bi ma khong dung cach hodc
khong con hoat dong riéng ré vai phuong tién; hodc
the high-voltage battery has been permanently removed from the vehicle, improperly opened
or operated independently of the vehicle; or
. Pin dién ap cao da tiép xuc truc tiép vdi Ilra; hodc
the high-voltage battery has come into direct contact with open fire; orPin dién ap cao da
dudc rira bang voi phun ap luc cao hoéc chat tay rira dang hoi nude hodc sir dung dung dich
cudng do manh;
the high-voltage battery is cleaned with high-pressure or steam jet cleaners or aggressive
liquids have been applied.
Hao mon tu nhién, tée 13 su hao mon binh thudng clia phuong tién ma khéng phai do 16i vé vat liéu
hodc chat luang lap rap, va thiét hai phat sinh do su hao mon tu nhién thi khong dudge bao hanh. Diéu
nay cling ap dung cho hién tuagng giam dung lugng cua pin dién ap cao, ma day la dac diém cua pin
lithium-ion, d6i tugng phai chiu qua trinh 130 hda va hao mon gay ra bai cac yéu to vat ly va héa hoc
trong su6t vong ddi cda pin tuy thudc vao hanh vi sif dung va diéu kién moi trudng.
Natural abrasion, i.e. normal wear and tear of the vehicle that is not caused by defects in materials or
workmanship, and consequential damage due to natural abrasion are not covered by the warranty.
This also applies to a reduced capacity of the high-voltage battery, which, like any lithium-ion
battery, is subject to a physically and chemically induced aging and wear process over its life

depending on usage behaviour and environmental conditions.
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Viéc stra doi than xe va phu tung tir bén thi ba, hodc viéc thao lap dudc thuc hién bdi bén th ba
cting khéng dudc bao hanh. Chinh sach tuadng tu ap dung véi céc phu kién da khong dudc lap dat
va/hodc cung cap tir nha may.

Third-party body-modification and -parts, third-party installations and third-party removals are not
covered by the warranty. The same applies to accessories that were not installed and/or supplied at

the factory.

Cac dich vu trong trudng hdp co Yéu cau bao hanh

Services in the Event of a Warranty Claim

Trong trudng hop co6 yéu cau bao hanh, Bén dudc bao hanh sé dudc dai ly Gy quyén khac phuc 16i
mién phi (stra chira). D6i vdi hién tuong giam dung lugng pin qua mutc sé khac phuc mién phi cho
khach hang dé dam bao dung lugng binh cé thé dat dudc gia tri bao hanh cho phép tai thai diém do.
Vi du: Néu dung luong thuc cua dc quy van con 65 % doi véi mot chiéc xe da 7 nam tudi va da di
duge 100.000 km, thi dung lugng thuc clia ac quy phai dat dudc 1a 70 % nhu mot phan cua qué
trinh khac phuc 16i.

In the event of a warranty claim, the warrantee shall have the defect remedied free of charge by an
authorised dealer (rectification). In the event of an excessive loss of capacity, this will be remedied
free of charge for the customer in such a way that the respective warranty value is reached again.
Example: If the net battery capacity is still 65 % for a vehicle seven years old and with a mileage of
700,000 km, then a net battery capacity of 70 % must be achieved as part of the defect
rectification.

Trong pham vi stra chira, Bén Bao hanh cd thé, tuy y, thuc hién thay thé hoic stra chita phu tling hu
hang. Phu tling dudc l4p dat hodc sira chira trong pham vi stra chita hu hdng sé dudc bao hanh cho
dén hét thai han bao hanh cua Porsche danh cho xe dién (Battery Electric Vehicles - BEV). Phu tlng
cli dugc thao ra trong pham vi stra chira sé trd thanh tai san cua Bén Bao hanh theo mot thoa thuan
khac trong yéu cau stra chira cu thé.

Within the scope of rectification, the warrantor may, at his own discretion, either replace or repair
defective parts. The parts installed or repaired within the scope of the rectification of defects shall
be covered accordingly under the warranty until the end of the period of the Porsche warranty for
battery electric vehicles (Battery Electric Vehicles - BEV). The old parts removed within the scope of
the rectification shall become the property of the warrantor subject to a deviating agreement in the

specific workshop order.
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Ché dd bao hanh khong cung cap cho Bén dugc Bao hanh quyén yéu cau vugt quéa pham vi stra chira
dai vai Bé&n Bao hanh. Cu thé, ché d6 bao hanh khéng bao gom yéu cau cung cdp mdt xe khdng cd 16
thay thé (xe thay thé). Bao hanh khéng bao gém céc yéu cau boi thudng, vi du: dai vdi viéc cung cap
mot chiéc xe cho muan, ddi véi céc thiét hai, doi vdi viéc boi hoan céc chi phi khong dang ké hoic do
mat gi4 tri s dung. Diéu nay cling 4p dung néu mét 16i cudi cung khong thé dudc khéc phuc bing
cach stra chira.

The warranty does not grant the warrantee any claims against the warrantor beyond rectification. In
particular, the warranty does not cover claims for delivery of a defect-free vehicle (replacement
delivery). The same applies to claims for compensation, e.g. for the provision of a loaner vehicle, for
damages, for reimbursement of futile expenses or for loss of use. This also applies if a defect cannot
finally be remedied by rectification.

Cac khiéu nai dua trén hanh vi ¢6 y hodc cuc ky cau tha cta bén bao hanh, nguai dai dién hop phap
hodc dai dién cua ho va cac khiéu nai dua trén thudng tich vé tinh mang, chan tay hodc sic khoe sé
khong bi anh hudng bdi cac gidi han néu trong Phan 5.3

Claims based on intentional or grossly negligent conduct by the warrantor, its legal representatives
or its vicarious agents and claims based on injury to life, limb or health shall remain unaffected by the

limitations set out in Section 5.3.

X ly Yéu cau Bao hanh

Processing of the Warranty Claim

Dé tranh phat sinh thém thiét hai, Bén dudc Bao hanh cd trach nhiém phai thong bao cho Dai ly Gy
quyén vé hu hong dé cd thé ghi nhan ngay khi xay ra 1an dau tién, yéu cau dai ly Gy quyén ghi nhan hu
hang va cung cap thong tin can thiét, cling nhu va thuc hién cac thao tac dé xe cd thé san sang cho
dai ly dugc iy quyén co thé ghi nhan su viéc va stra chira 16i.

In order to avoid any consequential damage, the warrantee is obliged to notify an authorised dealer
of a defect immediately after it first occurs, to have the authorised dealer record the defect and
provide all necessary information, and to make the vehicle available to the authorised dealer for the

recording and repair of the defect.

Néu phuang tién khong thé van hanh dudc do hu hang, Bén dudc Bao hanh co trach nhiém lién hé
vdi Dai ly iy quyén gan nhat. Cong ty nay sé quyét dinh viéc stra chira can thiét sé dugc thuc hién tai
chd hay tai xuang stra chita cua ho. Nhirng yéu cau boi hoan thudc Dich vu H6 Trg Luu Bong cla
Porsche (Porsche Assistance) khong bi anh hudéng bdi quy dinh nay.

7
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If the vehicle becomes inoperable due to a defect, the warrantee is obliged to contact the nearest
authorised dealer. This company will decide whether the necessary work is to be carried out on site
or in its workshop. Possible claims by the warrantee under Porsche Assistance remain unaffected by

this.

Trong trudng hap lich st bao dudng cua xe khong thé truy soat dudc trén hé théng, Bén dudc Bao
hanh phai chirng minh dudc tat ca cong viéc bao dudng dinh ky da dugc thuc hién tuan tha theo
Muc 3.2 bang cach cung cap ghi nhan vé viéc thuc hién bao dudng day di théng qua S6 bao hanh va
bdo dudng hodc cac hda dan dich vu tuang Ung.

In the case of vehicles whose maintenance history cannot be digitally traced, the warrantee must
prove that all service interval work has been carried out in accordance with Section 3.2 by
submitting the fully completed service record in the warranty and maintenance booklet or

corresponding workshop invoices.

Chuyén giao Bao hanh

Transfer of the Warranty

Trong trudng hop mua ban phuang tién, bén bao hanh dong y vdi su chuyén nhugng cua hgp dong
bao hanh bdi bén mua mdi. BEn mua mdi thay thé cho bén dudc bao hanh va chap nhan bao hanh
trong pham vi va thdi han bao hanh con lai hién ¢ tai thdi diém gia dinh.

In the event of the sale of the vehicle, the warrantor agrees to the assumption of the warranty
contract by the new purchaser. The new purchaser takes the place of the warrantee and assumes
the warranty to the extent and with the remaining warranty period existing at the time of the

assumption.

Gidi han

Limitation

Yéu cau cta bén dudc bao hanh theo bao hanh sé hét han sau sau thang ké tir khi nhan dudc thong
bao yéu cau clia bén bao hanh hoic cua dai ly dudc ty quyén (ngay sdm hon dudc 4p dung), nhung
khéng mudn han sau thang sau khi hét thai han bao hanh, theo dé thong bao khiéu nai khéng dinh
chi thai han gidi han.

The warrantee's claims under the warranty expire six months after receipt of the notice of claim by
the warrantor or by an authorised dealer (the earlier date applies), but no later than six months after

the expiry of the warranty period, whereby the notice of claim does not suspend the limitation period.
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9. Diéu khoan cuéi cling
Final Provisions
Viéc bao hanh va viéc giai thich ndi dung bao hanh sé dudc diéu chinh bdi luat phap & ndi cé van
phong da dang ky cua bén bao hanh, loai trlr cac quy dinh tu phap qudc té va Cong udc Lién hop
quéc vé Hdp dong Mua ban Hang hda Quéc té (CISG).
The warranty and its interpretation shall be governed by the law of the registered office of the
warrantor to the exclusion of the provisions of private international law and the UN Convention on

Contracts for the International Sale of Goods (CISG).

Ché do Bao Hanh Dai han Than Vo va Mau San danh cho xe méi

Porsche Paint and Long-term Warranty for New Vehicles

Bén Bao hanh dam bao vé chat ludng d6i vdi than vé xe nhu sau

In addition, the warrantor assumes the following liability with regard to the body

. Ché do bao hanh 03 ndm d6i vdi 16i trong qua trinh san (Bao hanh son) va
a three-year warranty against defects in the paintwork (paint warranty) and
o Ché do6 bao hanh 12 ndm doi vai hién tuang ri (gi) sét than vo (Bao hanh dai han).

a twelve-year warranty against corrosion (long-term warranty).

Ri (gi) sét than vo thudc Ché do Bao Hanh Than Vo va Mau San dudc hiéu 1a viée thang 16 trén tAm kim loai
trén than vo va phat tac tir bén trong (khoang) ra bén ngoai.
A corrosion in the sense of the paint and long-term warranty is a sheet metal perforation on the body that

has progressed from the inside (cavity) to the outside.

Ngoai thoi han bdo hanh, tat ca cac diéu khoan cua Ché do Bao Hanh cla Porsche doi vdi xe mdi, trong
pham vi ap dung lién quan dén ndi dung, sé ap dung ddi vdi nhirng stra doi phu hdp vdi bao hanh vé than vé
va mau san.

With the exception of the warranty period, all provisions of the Porsche warranty for new vehicles, insofar as

applicable in terms of content, shall apply mutatis mutandis to the paint and long-term warranty.
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