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Terms & Conditions of Vehicle Maintenance & Repair Services
Céc Diéu khoan va Piéu kién Bao dwéng & Stra chiva xe

Prestige Sports Cars Co. Ltd (hereinafter referred to as the “Dealer”) will carry out vehicle repairs and work with the scopes as stated on the
digital Order Confirmation or Repair & Service Contract (hereinafter called ‘Agreement’), signed by the party who requested the work
(hereinafter called the ‘Customer’). The Dealer will supply and fit all necessary parts and materials.

Cong ty TNHH Xe Hoi Thé Thao Uy Tin (Sau day goi la “Dai ly”) sé tién hanh stra chiva xe 6 t& nhw da néu & Phiéu Xac nhan Dt hang dién t&
hodc Hop Ddng Dich vu va Stra chiva xe 6 t6 (Sau day goi la “Théa thuan”), dwoc ky bdi bén yéu cau sira chiva (sau day goi la “Khach hang”).
Dai ly s& cung cap va lap dét tht ca cac loai phu ting va vat tw can thiét.

The Customer will pay the Dealer the charges due in respect of the work, parts and materials supplied by the Dealer under this Agreement.
Unless otherwise agreed by the Dealer in writing, the Customer will pay the full amount due on the earlier of vehicle collection or within 10
business days from the day the Dealer notifies the Customer about the completion of the requested repairs/ services. The Dealer is entitled to
demand a reasonable prepayment from the Customer. The delivered invoice is payable according to the payment terms as stated on related
Quotation or Repair & Service Contract. Corrections and Contradictions of an account must be remarked within 4 weeks after vehicle handing
over.

Khéch hang sé thanh toan cho Dai ly nhiing chi phi stra chia, phu ting va vat tw cung cAp béi Dai ly dwoc liét ké trong théa thuan nay. Trir khi
c6 thda thuan khac ctia Dai ly bang van ban, khach hang sé phai thanh toan toan bé chi phi trudc ngay nhan xe hoéc trong vong 10 ngay ké tir
ngay nhan dwoc théong bao cla Pai ly vé viéc hoan thanh yéu cau stva chiva. Dai ly co quyén yéu cau khach hang thanh toan trwéc mét cach
hop ly. Héa don thanh toan phai dua theo céc diéu khoan thanh toan dwoc néu & Bang bao gia va Hop ddng Dich vu & Stra chira xe 6 t6.
Nhirng diéu chinh hodc khiéu nai cho méi stra chira phai dwoc théng bao trong vong 4 tuan ké tir ngay ban giao xe.

The Dealer is entitled to increase the charges payable by the Customer for any product or service provided under this Agreement to include any
goods and service tax payable by the Dealer in respect of the supply of that product service.

Dai ly c6 quyén tang cac khoadn phi ma Khach hang phai thanh toan déi véi bat ky san phdm hoac dich vu dwoc cung cép theo thda thuan nay
bao gdm cac khoan thué hoac chi phi phat sinh trong qua trinh stra chira hodc thay thé.

If any amount payable by the Customer is not paid by the due date, interest on that amount will be payable at the Vietcombank’s interest rate at
the time of payment. Prices on a Quotation are firm for 30 days unless reaffirmed by the Dealer.

Néu Khach hang khéng thanh toan dung han, I4i suat s& dwoc ap dung trén tdng sé tién thanh toan theo murc 14 suét quy dinh ctia Ngan Hang
Vietcombank tai thoi diém thanh toan. Gia béo trén Bang béo gia co gia tri trong vong 30 ngay trlr khi ¢ xac nhan lai tir Dai ly

The customer warrants that it is entitled to grant a lien, and hereby grants a lien over the vehicle (including all its equipment accessories and
contents) to secure the due payment of all charges arising under this Agreement and previous agreements with the customer, including storage
charges, interest charges and any additional charges under clause 11. The dealer will notify the Owner when the vehicle is available for
collection. An Official notice will be sufficient for these purposes; notice sent by properly pre-paid post will be deemed to be actually given to the
Owner two days after posting. If the Owner does not collect the vehicle within 20 business days of Porsche Vietnam giving notice to the Owner,
the Owner will pay Porsche Vietham a storage charge of VND 200,000 per day.

Khach hang phai d@m bao quyén thé chap, va bang cach thé chap xe 6 td (bao gdm tat ca trang thiét bi n6i va ngoai that) d& dam bao viéc
thanh toan tat ca cac khoan chi phi liét ké trong thda thuan nay va nhirng thda thuan truwdc ciia khach hang, bao gém ca chi phi lwu kho, 15i
suét, chi phi phat sinh theo muc 11 duwéi day. Dai ly sé& thong bao chinh thirc cho Khach hang khi xe da dwgc hoan thanh viéc sra chiva.
Théng béo nay dwoc géi bing dwong buu dién va Khach hang sé nhan théng bao sau hai ngay ké tir ngay géi. Néu Khach hang khéng nhan
xe trong vong 20 ngay lam viéc ké tir ngay nhan dwoc thdng bao cla Dai ly, khach hang sé phai thanh toan chi phi lwu kho cho Dai ly &
200.000 VNDB / ngay.

The Customer is personally liable for all amounts payable under this Agreement, regardless of any insurance or other contractual arrangement
it may have.

Khach hang phai cé trach nhiém thanh toan toan bd cac khoan thanh toan liét ké trong thda thuan nay, khéng bao gdm cac loai bao hiém hodc
céc loai hop ddng cé thé c6 khac

Unless otherwise agreed, the dealer will complete the work in a reasonable time. If an estimated or specific time for completion is given by the
dealer, it will not be liable for any delay due to circumstances beyond its control. In this case especially a customer’s claim for damages or for a
replacement vehicle is not constituted.

Trir khi c6 thda thuan khac, Pai ly sé hoan tat cong viéc trong thoi gian hop ly. Trwong hop Dai ly da dw kién hodc théng bao thdi gian cu thé
vé& viéc hoan thanh stra chiva, Pai ly s& khong chiu trach nhiém vé bat ky cham tré& nao do nhirng trwerng hop ngoai tm kiém soat clia Dai ly.
Trong trwdng hop nay, déc biét Ia yéu cAu cla khach hang cho nhikng thiét hai phat sinh hodc xe thay thé khong dwoc chap thuan

The customer authorizes the dealer to order on its behalf any parts or materials necessary to carry out the work. Unless otherwise agreed in
writing, the Customer must pay to Porsche Vietnam the full cost of obtaining any such parts and materials.

Khéch hang Gy quyén cho Dai ly d&t hang nhitng phu tung hay vat tw can thiét dé tién hanh viéc siva chiva. Tri khi da thda thuan béng van
ban, Khach hang phai thanh toan cho Dai ly toan bd chi phi cho phu tung va vat tw nay.
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The dealer can engage third-party services to carry out the repairs and work. The employees of the dealer may test drive or carry out tests of
the vehicle at the dealer’s discretion and may, if requested by the customer, collect or re-deliver it where nominated by the customer on the
customer’s risk and for own account. The Dealer will not be liable to the customer for any damage which occurs to or is caused by the motor
vehicle during such driving or testing, unless it arises from the negligence of the Dealer or its servants or agents.

Dai ly c6 thé s dung dich vu ctia bén thr ba dé tién hanh cac céng viéc va stra chiva. Nhan vién ctia Dai ly cé thé 1ai thir hodc tién hanh kiém
tra xe theo quyét dinh ctia Dai ly va c6 thé, theo theo yéu clu clia Khach hang, nhan hodc hoan tra lai khi dwoc khach hang chi dinh dya trén
rdi ro ctia khach hang. Pai ly s& khong chiu trach nhiém véi khach hang vé bat ky hw hai ndo co thé xay ra trong subt qua trinh l4i va thi xe, triv
khi nhixng hw héng gay ra do sy so suét ctia Dai ly hodc bén thr ba dwoc Dai ly st dung

The Dealer will not, without the Customer’s prior authorization, carry out any work or supply any materials which are not included in the work or
referred to. However, the Customer may in writing, orally or by an agent authorize additional work to be performed or materials to be supplied. If
additional work or materials are duly authorized, the Customer will be liable to pay for the additional work or materials the amount which is
agreed at the time of authorization.

Néu khéng duoc sw Uy quyén cia Khach hang, Pai ly sé khong tién hanh bat ky cong viéc stra chira hodc cung cép bét ky vat tw nao ma
khéng dwoc dé& cap dén trong danh muc cdng viéc siva chiva. Tuy nhién, Khach hang cling c6 thé dy quyén bing v&n ban, bing I&i néi hodc
nh& nguwoi dai dién Gy quyén cho cac cong viéc phat sinh @& duogc sira chiva hodc cung cap vat tw. Néu cong viéc hodc vat tw phét sinh dwoc
Gy quyén hop I&, khach hang phai chiu trach nhiém thanh toan toan bo chi phi da théa thuan cho cac chi phi stra chiva va vat tw phat sinh tai
thoi diém dy quyén.

All parts claimed by the Customer to be defective must be diagnosed by the dealer before any replacement or repair must be undertaken. All
spare parts replaced under warranty become property of the Dealer. Out of warranty replaced parts which aren’t collected within 2 days also
become property of the Dealer.

Tét ca phu ting ma Khach hang yéu cau phai duoc tién hanh kiém tra 16i béi Dai ly trwée khi bat ky sw thay thé hodc stra chiva nao duoc thuc
hién. TAt ca nhitng phu tung bi thay thé theo bdo hanh Ia tai san ca Pai ly. Dbi véi phu ting khéng thudc ché d6 bao hanh ma Khach hang
khong nhan lai trong vong 2 ngay cling tré thanh s& hiru cta Dai ly.

Warranty of 24 months is granted for workmanship and all genuine Porsche spare parts installed by the Dealer. This warranty does not cover
items expandable by wear and tear and will become void if the Customer does not conform to the instructions regarding operation, maintenance
and care of the cars user manual, as well as to the Warranty Terms and Conditions of Porsche.

Bao hanh 24 thang ap dung cho cong viéc sita chira va cho tat ca cac phu tung chinh hang ctia Porsche dwoc thuc hién bdi Dai ly. Ché do
bado hanh nay khéng &p dung cho nhitng phu tiing bi hao mon tw nhién trong qua trinh st dung va bao hanh sé& bi tir chéi néu Khach hang
khéng thwc hién theo cac chi dan vé van hanh, bdo dwéng va chdm séc xe theo sach hwéng dan st dung ciing nhuw theo cac Biéu khoan va
diéu kién Bao hanh clia Porsche

The Dealers liability in respect of faulty workmanship or defective parts are limited to direct rectification and the replacement or repair (at the
Dealer’s discretion) of defective parts, free of charge.

Dai ly chiu trach nhiém déi vai 16 tay nghé stra chira hodc phu tung gi¢i han trong viéc truc tiép stra chiva va viéc thay thé hodc stva chira
(theo quy dinh ctia Dai ly) cho cac phu tung 16i 1a mién phi.

The Customer is responsible for any valuables left in the car when handing it over to the Dealer. The Dealer cannot be made liable for losses of
those objects, if they haven’t been taken into custody by explicit request of the Customer.

Khach hang c6 cho vat dung ca nhan cé gia tri dé lai trong xe khi giao cho Dai ly. Pai ly khdng chiu trach nhiém cho nhitng mat mat xay ra cho
cac vat dung do, néu khéng nhan duoc yéu cu gitr ho vat dung dé mét cach rd rang tir khach hang.



