AR i

e ——

We love what we do. We give 100% every day — even more than that, in a sense. We're always perfectly prepared. We're different. Faster
than most. Always one turn of the screw more precise. We are, after all: Porsche. We are committed to the crest. An attitude that runs

through everything we do.

We are hiring you as:

Technical Specialist

Location: Porsche Centre Saigon

Your responsibilities: Your qualifications:

Monitoring and handling of all
technical car problem cases in
HCMC and Hanoi

Support Technician team with fault
diagnostics

“Flying doctor” to support
diagnostics in critical car-down
cases

Creation and handling of technical
PRMS tickets from all Porsche
branches to ensure fast support/
feedback from headquarters
(received tickets must be processed

within 2 hours)
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Provide regular updates about
common technical car issues to
After Sales team, including
Technical Issue Monitoring reports
(TIM)

Reporting of common technical
problems to Porsche Asia Pacific
(PAP), including Porsche Quality
Analysis Reports (PQA)

PIWIS Tester support (technical,
updates, purchases, warranty)
Other miscellaneous tasks and ad
hoc assignments to support

Porsche operations

Technical degree holder

Extensive knowledge about vehicle
systems and technologies

2 years working experience as a
Technician

Very good vehicle diagnostic skills
Precise and well organized working
style; good planning and
administration abilities

Advanced problem solving skills
Good English skills

Good communication skills
Customer focused approach
Dynamic, positive, confident, self-

motivated team player



We are offering you: Are you ready to join our team?

Kindly send us your CV via HR@porsche-

vietnam.com

e Comprehensive training and attractive
career development opportunities.

e Work with a highly professional team of
Porsche enthusiast.

e Work environment and processes based
on highest German standards.

e Attractive salary, performance based
incentive schemes and extensive

employee benefits.
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